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1 2011 Ph.D. (Tourism and Hospitality) Victoria University, Australia

2 2005 M.B. (Professional Practice Victoria University, Australia

in Hospitality)

3 1999 B.B. (Tourism) University of South Australia,
Australia

a4 1997 Diploma of Hospitality Canberra Institute of
Technology, Australia
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Proceedings of Social & Behavioural Sciences, DOI:10.15405/epsbs.
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1002 206 FNINYINITUINITAMSUTIALIWIY
(Service Psychology for Hotel Business)
1002 207 M3IANINTNINTUYEdMTUTINLTILTY
(Human Resource Management for Hotel Business)
1002 362 n1sdAnsATinAINeINTe
(Resort Management)
1002 463 N133ANsTeladmTugsnalsausy

(Revenue Management for Hotel Business)
1002 364 N159ANITNNNAINDINTA

(Resort Management)
1002 479 MIAAAFIVAEIMTUTINALTIUTY
(Digital Marketing for Hotel Business)
1002 435 A9 WIINIEMTUNULSIUTUUALUINS
(Business English for Hotel and Hospitality)
1000 205 Indneniten1suinis (Service Psychology)
1000 208 M3dAMININEINTIUYWEAMTUTIAVIAA LAl SauTH
(Human Resource Management for Tourism and Hotel Business)
1003 445 mwndangudmiugsiansvieaiivauazuinig

(English for Tourism and Hotel Business)
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1003 206  AMNINYIYAAIRNTIUUING
(Service Industry Psychology)

1003 207 msdanminensnuslugramnssunisviondien
(Human Resource Management in Tourism Industry)
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(Marketing for Tourism)
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(Professional English for Tourism and Hospitality Industry)
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- MsInnIsgIRITinLazueImIsTLIAEN (Small business management)
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- N13dRE1599ANTUAZFINA (Organisational and Business Communication)

- MFI98LTeAUNMN (Qualitative Research Approach)
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