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1 ]2013 Ph.D. (Tourism and The University of Waikato,
Hospitality New Zealand
Management)

Professional Profile

Preeda Chaiya is now an Assistant Professor in the Faculty of Tourism
and Hotel Management at Mahasarakham University. He gained his PhD in
Tourism from the University of Waikato, New Zealand, and having presented
award winning conference papers in Thailand and Malaysia relating to service
quality in luxury hotels, restaurants, travel motivations, and the problems
facing such hotels and travel agencies in Thailand. He is now undertaking cross-
event projects in MICE business and special events on university-industry links
and career paths within the hotel, tourism and MICE industry. He is a
professional trainer in personal brand positioning, wine tasting and table dinner
etiquette and won a Pro Executive Power Program from John Robert Powers
International and Licence Controller Qualification and Host Responsibility
Requirements as Duty Manager of Licensed Premises from Hospitality
Standards Institute (HIS), New Zealand. He has recently appointed a National
Assessor in Hotel Front Office and a National Trainer in Food and Beverage
Services of ASEAN Mutual Recognition Arrangement on Tourism Professionals
and earned a certification of Service Quality Leadership in Hotel Industry from
Hong Kong Polytechnic University. Regarding MICE Industry, he has obtained
certified professionals, such as Certified Incentive Specialist-CIS (Society for
Incentive Travel Excellence-SITE), Certified in Exhibition Management-CEM
(International Association of Exhibitions and Events-IAEE), and Sustainable
Events Professional-SEPC (Events Industry Council), including CMP Boot Camp
for Certified Meeting Professional (Meeting Professional International-MPI),
Event Professional Program, Venue Management, Coach the Coaches Program
for MICE Industry, and Thailand MICE Venue Standard (TMVS) from Thailand
Convention & Exhibition Bureau-TCEB, Event Management Association-EMA,
Thailand Incentive & Convention Association-TICA, Thai Hotel Association-THA,
and Thai Exhibition Association- TEA. Recently, organized by Mahidol University
International College and TCEB, Preeda has been selected as one of the
esteemed faculty members to receive a partial scholarship for Thailand-
Fukuoka Academic Exchange “i-Program/NGU 2023” at Nakamura Gakuen
University, Japan. (A PhD Supervisory Panel: Assoc. Prof. Asad Mohsin, Assoc. Prof.
Tim Lockyer, & Prof. Chris Ryan. Examiners - Prof. Bruce Prideaux & Dr. Aviad Israel).
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